Master Services Agreement
This Master Services Agreement ("Agreement") is made on 3 November 2026 between Northwind Analytics Ltd ("Supplier") and Brightwater Logistics GmbH ("Customer").
1. Services
The Supplier will provide the analytics platform and the onboarding services described in each Statement of Work. Each Statement of Work forms part of this Agreement.
2. Fees and payment
The Customer will pay each invoice within thirtyforty-five (30)(45) days of the invoice date. Fees are stated in the applicable Statement of Work and exclude taxes.
3. Term and termination
This Agreement starts on the date above and continues for twenty-four (24) months. Either party may terminate it for convenience on sixty (60) days' written notice.	Comment by Contract assistant: Check: our standard notice period is 90 days. Raise with the Customer before signing.
4. Limitation of liability
The Supplier's total liability under this Agreement is limited to the fees paid in the twelvetwenty-four (12)(24) months before the claim arose.
5. Confidentiality
Each party will keep the other party's confidential information secret and use it only to perform this Agreement. This obligation continues for five (5) years after the Agreement ends.	Comment by Contract assistant: Five years is longer than the NDA signed in March (three years). Confirm which applies.
6. Governing law
This Agreement is governed by the laws of England and Wales. The courts of England have exclusive jurisdiction.
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